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Residential Water Customers — Monthly water charges include: billing, metering, collections,

customer service, and servicing / monitoring of fire hydrants.

2017-2018
Water & Wastewater Rates

Meter Size ‘ Retail Meter Equivalent Charge

5/8* $7.10
Ya $13.00
1 $15.00

1% $26.00
2 $42.00
3 $71.00
4 $136.00
6 $275.00
8 $916.00
10 $1,106.00
12 $1,336.00

*5/8 is the average residential customer meter size

Five-Tier Fixed Charge - Based on
total billed water consumption for the billing

period.

Gallons of Water Fixed Charge

Five-Tier Volume Charge - Rate is charged per
1,000 gallons of total billed water consumption for the

billing period. Customers must meet qualifications for

Community Assistance Program (CAP) rates.

Gallons of Water

Non-CAP

CAP

0- 2,000 Gallons $1.25 0- 2,000 Gallons $3.03 $2.50
2,001 - 6,000 Gallons $3.55 2,001 - 6,000 Gallons $4.90 $4.13
6,001 - 11,000 Gallons $9.25 6,001 - 11,000 Gallons $8.41 $6.74

11,001 - 20,000 Gallons $29.75 11,001 - 20,000 Gallons $12.77 $11.58
20,001 - over Gallons $29.75 20,001 - over Gallons $14.28 $14.28

Reserve Fund Surcharge - fee goes into a restricted reserve fund to offset water service revenue
shortfalls that may impact operations and services. This $0.19 surcharge is billed per each 1,000 gallons

billed.

Community Benefit Charge - fee charged per 1,000 gallons of water and wastewater billed for the
billing period to Non-CAP customers to fund the Customer Assistance Program (CAP). This $0.15 charge is

billed per 1,000 gallons.

Residential Wastewater Customers — A monthly wastewater charge of $10.30 includes the costs
of billing, collections, customer service and other account management services.

Two-Tier Volume Charge - Rate is charged per 1,000 gallons of wastewater billed during the billing

period. The amount of wastewater billed is based upon water usage during the Wastewater Averaging

period, or monthly water consumption, whichever is lower.

Gallons of Water

0 -2,000 Gallons

‘ Volume Charge Non-CAP

$5.15

$4.50

Volume Charge CAP

2,001 — or more Gallons

$10.20

$8.80

Rates are effective: Jan. 1, 2018| AustinWater.org




